


KEY INVESTOR INFORMATION
This document provides you with key investor information about this fund. It is not marketing material. The information is
required by law to help you understand the nature and the risks of investing in this fund. You are advised to read it so you
can make an informed decision about whether to invest.

Aegon Ethical Equity Fund
a sub-fund of Aegon Asset Management UK ICVC

Sterling Class B - Accumulation shares (ISIN: GB0007450884)
This fund is managed by Aegon Asset Management UK plc (“the authorised corporate director (ACD)”).

Objectives and investment policy
Objective: to provide a combination of income and capital growth over any 7 year
period.
Policy: The Fund will invest in equities of companies which are listed, quoted or
traded in UK markets or which have their headquarters or a significant part of their
activities in the UK but which may also be quoted on a regulated market outside of
the UK.
The Fund operates an ethical screen which means that the Fund may not invest in
particular industries and sectors. In all cases, the investments of the Fund will meet
the Fund's predefined ethical criteria. Set out in Appendix D of the Prospectus
The Fund is actively managed and can invest in companies of any market
capitalization (small, medium or large) and in a range of industry sectors, subject to
the Fund's ethical criteria. The Fund will typically invest in publicly quoted
companies although it will tend to have a bias towards small and medium
companies.
At any one time, the scope of investment may be themed by industry, size or style
to take advantage of opportunities identified by the ACD.
To the extent that the Fund is not fully invested in the main asset class listed above,
the Fund may also invest in other transferable securities, collective investment
schemes (up to 10% of Net Asset Value and which may include schemes managed
by the ACD or its affiliates), money market instruments, deposits and cash and
near cash. It is intended that investment in any other collective investment
schemes will be predominately in approved money market instruments.
Derivatives can be used for efficient portfolio management (including hedging to
reduce currency risk).
Non-Sterling exposure will typically not be hedged back to Sterling.

Other information
You can buy, sell or exchange the Fund's shares on any business day (see 'Dealing
Day' in the Prospectus Definitions for more information).
Income the Fund receives will be reinvested and automatically reflected in the
value of your shares.
The Fund is not managed in reference to any index or benchmark
It is expected that the Fund will be held as part of a diversified portfolio which may
include other assets such as bonds, equities, property and cash.

Risk and reward profile

1 2 3 4 5 6 7

Lower risk / Higher risk /
potentially lower rewards potentially higher rewards

The risk/reward profile shows the risk of investing in the Fund, based on the rate at
which its value has changed in the past. This Fund has the above risk/reward rating
because share prices can change quickly and unpredictably, for example due to
political or economic events.
The Fund's category is not guaranteed and may change over time. It is calculated
using historical data, which may not be a reliable indication for the future.
Category 1 does not mean 'risk free'.
The following risks, which are not, or are not fully, reflected in the risk/reward
profile are also relevant to the Fund:
Liquidity: The Fund's value may fall if shares, especially those of smaller
companies, become more difficult to trade or value due to market conditions or
lack of supply and demand.

Full details of risks are disclosed in the section 'Risk Factors' in the Prospectus.



Charges
The charges you pay are used to pay the costs of running the Fund, including the
costs of marketing and distributing it. These charges reduce the potential growth
of your investment.

One-off charges taken before or after you invest

Entry charge 0.00%

Exit charge 0.00%

This is the maximum that might be taken out of your money before it is invested /
before the proceeds of your investment are paid out.

Charges taken from the fund over a year

Ongoing charges 0.77%

Charges taken from the fund under certain specific conditions

Performance fee None

The entry and exit charges shown are the maximum figures, and in some cases you
may pay less. You can find out specific charges which apply to your investment by
contacting your financial adviser, distributor, or by contacting us using the details
given in the Practical Information section.
The ongoing charge is based on expenses for the year to 31 December 2020. This
figure may vary from year to year. It excludes any portfolio transaction costs
(except in the case of an entry/exit charge paid by the Fund when buying and
selling shares in another fund).
Switches or Conversion: 1st 4 in any calendar year are free, and subject to a charge
of 1.5% on each transaction thereafter.
More detailed information on charges can be found in the 'Fees and Expenses'
section of the Prospectus.

Past performance

Sterling Class B (GB0007450884)

%

Past performance is not a guide to future performance.
Fund launch date: 17 April 1989
Share class launch date: 17 April 1989
Performance is calculated in GBP.
The past performance calculation does not take into account the entry and exit
charges but does take into account the ongoing charge, as shown in the 'Charges'
section.
Note: On 7th September 2020 the name of the Fund changed from Kames Ethical
Equity Fund to Aegon Ethical Equity Fund.
Source: Lipper

Source: Lipper

Practical information
Aegon Asset Management UK ICVC is a UK UCITS scheme structured as an umbrella company with various sub-funds, with segregated liability between sub-funds. This
document describes one sub-fund of the UK UCITS; the Prospectus and the Report and Accounts are prepared for the entire UK UCITS.
You can exchange your holdings into another share class of the Fund, or another sub-fund of the UK UCITS, at any time. More detailed information on exchanging can be
found in the 'Buying, Redeeming, Switching and Conversion of Shares' section of the Prospectus.
The assets and liabilities of the Fund are segregated by law. Accordingly, the assets of this Fund belong exclusively to it and may not be used to meet the liabilities of, or
claims against, any other fund within the Aegon Asset Management UK ICVC. Any liability incurred on behalf of, or attributable to, the Fund shall be discharged solely out
of the assets of the Fund.
The depositary is Citibank Europe plc, UK Branch.
The prices of shares will be published daily on our website (www.aegonam.com).
Further information about the Fund and copies of the Prospectus and the latest Annual and Semi-Annual Report and Accounts can be obtained, free of charge, on our
website (www.aegonam.com) or by calling 0800 358 3009. These documents are available in English.
You should be aware that tax legislation in the UK (where the Fund is authorised) may have an impact on your personal tax position.
Aegon Asset Management UK plc may be held liable solely on the basis of any statement contained in this document that is misleading, inaccurate or inconsistent with
the relevant parts of the Prospectus.
Details of the up to date remuneration policy of Aegon Asset Management UK plc (“the Company”) including but not limited to, a description of how remuneration and
benefits are calculated, the identity of persons responsible for awarding the remuneration and benefits, are available at www.aegonam.com. A paper copy will be
available free of charge upon request at the registered office of the Company.

Aegon Asset Management UK ICVC is authorised in the United Kingdom and regulated by the Financial Conduct Authority (FCA).
This key investor information is accurate as at 12/02/2021.



Key Investor Information
This document provides you with key investor information about this fund. It
is not marketing material. The information is required by law to help you
understand the nature and the risks of investing in this fund. You are advised
to read it so you can make an informed decision about whether to invest.

BMO Responsible UK Income Fund
Share Class: 2 Inc, a Fund of BMO Investment Funds (UK) ICVC V (ISIN GB0033144857).
This Fund is managed by BMO Fund Management Ltd.

Objectives and investment policy
The objective is to provide income and long-term capital growth.

The Manager seeks to achieve this by investing mainly in UK equities
(ordinary shares in companies listed on the UK stock market). The
Manager invests only in assets which meet the Fund's ethical
screening criteria. The ethical screening applied to the Fund means
that a number of the UK's largest companies (those that form part of
the FTSE 100 Index) are screened out on ethical grounds. As a result,
the Fund will usually include significant exposure to medium and
smaller companies.

While the Manager will invest mainly in equities, it may also invest
in other investments such as corporate bonds (fixed interest
securities issued by companies) and derivatives (an investment
contract between the Fund and a counterparty the value of which is
derived from one or more underlying equities) to gain exposure to
companies to manage the portfolio efficiently.

Hedging is an investment technique that may be used to protect the
value of the Fund from adverse price movements in equities.

Investment is concentrated in UK companies whose products and
operations are considered to be making a positive contribution to
society and seeks to avoid companies which, on balance do particular
harm (including those involved in the sale of armaments) or operate
irresponsibly (for example with regard to the environment or human
rights).

The Fund is actively managed. The Manager believes that an
appropriate comparator benchmark for reviewing fund performance
is the FTSE All-Share index, given the investment policy of the Fund
and the approach taken by the manager. The Fund is not constrained
by this benchmark and has significant freedom to invest in a portfolio
that is materially different to the benchmark’s own composition.

Income is distributed quarterly.

There is no minimum holding period for this Fund. However, it may
not be appropriate for investors who plan to withdraw their money in
under 5 years.

You may buy or sell shares daily on demand (but not weekends or
UK bank holidays or other days when the Fund is not open for
dealing). Orders to buy or sell must be received by 12 noon (UK time)
to receive the price calculated at that day's valuation point.

Risk and reward profile
The Risk and Reward Indicator table demonstrates where the Fund
ranks in terms of its potential risk and reward. The higher the rank the
greater the potential reward but the greater the risk of losing money. It
is based on past data, may change over time and may not be a reliable
indication of the future risk profile of the Fund. The shaded area in the
table below shows the Fund’s ranking on the Risk and Reward Indicator.

Typically lower rewards,
lower risk

Typically higher rewards,
higher risk

1 2 3 4 5 6 7

Historical data may not be a reliable indicator of the Fund's future risk
and reward profile. The risk category shown is not guaranteed and may
change over time. The lowest category does not mean 'risk free'. The
value of your investment may fall as well as rise.

The category is based on the rate at which the value of the investments
held by the Fund have moved up and down in the past.

The indicator does not adequately reflect the following risks of investing
in particular assets, which may impact on future investment return:

Derivative Risk: derivative values rise and fall at a greater rate than
equities and debt instruments. Loses can be greater than the initial
investment.

Liquidity Risk: the ability to buy and sell assets at a favourable price
may be affected by a low level of counterparties willing to enter into a
transaction with the Fund.

Smaller Companies Risk: smaller companies carry a higher degree of
risk and their value can be more sensitive to market movement.

Ethical Screening Risk: the screening out of sectors or companies on
ethical grounds may mean the Fund is more sensitive to price swings
than an equivalent unscreened fund.

Credit Risk: receiving income or capital due from debt instruments is
dependant on the provider's ability to pay.

Yield Risk: the yield on the FTSE All-Share Index can fall and rise and
is not guaranteed.

Charges from Capital Risk: taking the charges from the capital of the
Fund to increase the distributable income may impact on capital returns.

Page 1 of 2.



Charges
The charges you pay are used to pay the costs of running the Fund,
including the costs of marketing and distributing it. These charges
reduce the potential growth of your investment.

One-off charges taken before or after you invest
Entry charge 0.00%
Exit charge 0.00%

These are the maximum charges that we might take out of your money
before it is invested and before we pay out the sale proceeds of your
investment. In some cases, you might pay less and you should speak
to your financial adviser about this.

Charges taken from the Fund over a year
Ongoing charges 0.81%

Charges taken from the Fund under specific conditions
Performance fee NONE

The ongoing charges figure is at 30/04/2021
It excludes:
• Performance fees
• Portfolio transaction costs, except in the case of an entry/exit charge
paid by the UCITS when buying or selling units in another collective
investment undertaking.
For more information about charges, please see the section entitled
Fees and Expenses in the Fund's prospectus, which is available at
www.bmogam.com.

Past performance
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2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Fund -1.9 18.5 24.6 3.1 11.4 4.4 14.4 -8.1 21.3 -9.6

Index* -3.5 12.3 20.8 1.2 1.0 16.8 13.1 -9.5 19.2 -9.8

Source: FE fundinfo 2021

You should be aware that past performance is not a guide to future
performance.
Fund launch date: 13/10/1987.
Share/unit class launch date: 06/08/2003.
Performance is calculated in GBP.
The chart shows how much the Fund increased or decreased in
value as a percentage in each year, net of charges (excluding entry
charge), and net of tax.
* FTSE All Share

Practical information
This document is issued by BMO Fund Management Limited (trading name BMO Global Asset Management).
Further information regarding the Fund including copies of the prospectus, annual and half yearly report and accounts can be obtained free
of charge from Retail Sales Support, BMO Global Asset Management, 6th Floor, Quartermile4, 7a Nightingale Way, Edinburgh EH3 9EG,
telephone: Sales Support on 0800 085 0383, email: sales.support@bmogam.com or electronically at www.bmogam.com.
The Fund is part of BMO Investment Funds (UK) ICVC V. You may switch investment between other funds or share classes of BMO Investment
Funds (UK) ICVC V. An entry charge may apply. Details on switching are provided in the Fund's prospectus.
The assets and liabilities are segregated by law between the different funds of BMO Investment Funds (UK) ICVC V. This means that the
Fund's assets are held separately from other funds. Your investment in the Fund will not be affected by any claims made against any other
fund in BMO Investment Funds (UK) ICVC V.
Details of the up to date renumeration policy including but not limited to a description of how remuneration and benefits are calculated will
be available on www.bmogam.com when and in so far as available.
Other practical information, including the latest published price for the Fund is available on our website www.bmogam.com.
The Depositary for the Fund is State Street Trustees Limited.
The tax legislation of the United Kingdom may have an impact on your personal tax position depending on your country of residence.
BMO Fund Management Limited may be held liable solely on the basis of any statement contained in this document that is misleading,
inaccurate or inconsistent with the relevant parts of the prospectus for the Fund.

This Fund is authorised in the United Kingdom and regulated by the Financial Conduct Authority. BMO Fund Management Ltd is
authorised in the United Kingdom and regulated by the Financial Conduct Authority.
This Key Investor Information is accurate as at 25/07/2021. IO47
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Key Investor Information
This document provides you with key investor information about this Fund. It is not marketing material. The information is required by law to help you understand the nature 
and the risks of investing in this Fund. You are advised to read it so you can make an informed decision about whether to invest.

FP WHEB Sustainability Fund, a sub-fund of FP WHEB Asset Management Funds

Class C Accumulation Shares (GBP) (ISIN GB00B8HPRW47)
Class C Income Shares (GBP) (ISIN GB00BHBFFN03)

The Fund is managed by FundRock Partners Limited.

Objective and investment policy

Objective:
The aim of the Fund is to achieve capital growth over 5 years.

Policy:
•  The Fund will invest at least 80% of its assets in shares in companies anywhere 
in the world in sectors identified by the investment manager as providing solutions 
to sustainability challenges. There is no predetermined focus on business sector or 
geography, although concentrations will naturally emerge through stock selection.
•  Under normal circumstances, the Fund will hold cash on deposit up to 10% of the 
value of the Fund.
•  The  Fund  may  also  invest  in  other  transferable  securities  (such  as  shares,  
debentures, government and public securities and warrants), funds, money market 
instruments* and near cash (which are non-cash assets that are highly liquid and 
easily  converted to  cash,  such as savings accounts,  certificates of  deposit  and 
treasury bills).
•  The  Fund  may  use  derivatives  (contracts  where  the  value  is  linked  to  the  
expected  future  price  movements  of  an  underlying  asset)  for  efficient  portfolio  
management (to reduce costs and/or the overall risk of the Fund).
•  Individual  investments are selected through a research process that  analyses 
individual  shares.  The  investment  manager  selects  shares  in  companies  that  
provide  solutions  to  sustainability  challenges  falling  within  certain  sustainable  
investment  themes (“Sustainable  Investment  Themes”)  that  include but  are not  
limited to: (1) cleaner energy, (2) environmental services, (3) resource efficiency, 
(4)  sustainable  transport,  (5)  water  management,  (6)  education,  (7)  health,  (8)  
safety and (9) well-being. At least half of the company’s revenues must be derived 
from  businesses  with  a  positive  impact  related  to  the  Fund’s  Sustainable  
Investment Themes. The Sustainable Investment Themes may change from time to
time and further information on the Sustainable Investment Themes is available on 
the  investment  manager’s  website  (http://  
www.whebgroup.com/investment-strategy/)  or  otherwise  directly  from  the  
investment manager.
•  Additionally,  the  investment  manager  reviews  the  environmental,  social  and  
governance (“ESG”)  quality of a business as part of its investment process. The 
investment  manager’s  research  considers  the  robustness  of  risk  management  
systems,  governance processes,  the  extent  of  any  involvement  in  controversial  
issues or activities and overall company alignment with sustainability issues and 
themes. Based on this analysis, the investment manager assesses the company’s 
quality and suitability for the fund. If the company is, in the investment manager’s 
view, exposed to excessive reputational risk, or has significant activity in areas that 
are not consistent with the investment philosophy of the fund, then it is unlikely to 
be selected for investment.
•  The investment manager will regularly monitor the companies in which the Fund 
invests against  the above sustainable investment  criteria.  If  it  is  the investment  
manager’s  opinion  that  an  investee  company  no  longer  meets  the  sustainable  
investment criteria, the investment manager will not make any further investments 

Benchmark:
MSCI World Index 

•  For the purpose of providing comparable indicative returns only, investors 
should  refer  to  the  MSCI  World  Index  (the  “Index“),  which  is  used as  a  
comparator benchmark.
•  The  Index  is  used  a  comparator  benchmark,  because  it  is  the  most  
recognised measure of global equity returns.

Investment Association’s (IA) IA Global sector peer group (“Peer  Group”)  
•  Reference to the performance of the global equity funds peer group, is also 
a  relevant  comparator  benchmark  included  in  the  Fund’s  reporting  to  
compare  the  Fund’s performance against  the  performance of  other  funds  
pursuing a similar objective.
•  However, neither the Index nor the Peer Group is used to constrain the 
construction of the portfolio or investment management decisions. Given the 
Fund’s particular objective, the Fund’s holdings typically have a very low level
of overlap with either the MSCI World Index or the Peer Group. It is therefore 
not appropriate to categorise the Index as a target benchmark against which 
performance of the Fund is set or constraining benchmark which constrains 
the  portfolio  composition  of  the  Fund.  Instead  the  Index  is  used  as  a  
comparison tool to give context for the performance of the Fund. The ACD 
retains the option of adding additional comparator benchmarks in the future, 
where  it  is  felt  that  it  would  be  valuable  for  investors  to  have  additional  
measures against which to compare the Fund.

Other information:
•  We carry out investors’ requests to buy, sell or switch at midday on each working 
day (which excludes UK public holidays). If we receive a request after midday, we 
deal with it on the next working day.
•  If you hold accumulation shares, income from investments in the Fund will  be 
rolled up into the capital assets of the Fund.
•  If you hold income shares, income from investments in the Fund will be paid out 
to you once a year.
•  Class C Accumulation and Income Shares are denominated in Sterling.
•  Recommendation: the Fund may not be appropriate for investors who plan to 
withdraw their money within 5 years.
*A money market instrument is a type of investment that is usually issued by banks 
or governments and is a short term loan to the issuer by the buyer. The buyer 
receives interest and the return of the original amount at the end of a certain period.

in the company and will  seek to realise its investment in such a company in an 
orderly fashion.
•  Further information on the investment manager’s responsible investment policy is 
available on the investment manager’s website (http:// www.whebgroup.com).

Risk and reward profile

◄   Lower Risk Higher Risk ►
Typically lower rewards Typically higher rewards

1  2  3  4  5  6  7

•  This indicator is based on historical data and may not be a reliable indication of 
the future risk profile of the Fund. 

•  The risk category shown is not guaranteed to remain unchanged and may shift 
over time. 

•  The lowest category does not mean ‘risk free’.

•  The Fund does not provide its investors with any guarantee on performance, nor 
on monies invested in it. 

•  The Fund appears as a “6”  on the scale. This is because it invests in the shares 
of companies, whose values tend to vary more widely. The indicator does not take 
account of the following risks of investing in the Fund: 

•  The Fund invests in shares and the value of these investments may go up and 
down. Investors may not get back the original amount invested.

For full details of the Fund’s risks please see Section 5 of the Fund’s Prospectus, 
which  is  available  from the  ACD at FundRock  Partners  Limited  -  WHEB Asset  
Management, PO Box 10449, Chelmsford, CM99 2UU or, during normal business 
hours on 01268 44 8234.

•  The Fund will  only invest in companies which fit  the themes of clean energy, 
water,  pollution  abatement  and  healthcare  which  means  there  will  be  a  limited  
number  of  companies  worldwide  which  fit  these  themes.  This  limitation  may  
constrain  growth  in  the  Fund  and  the  Fund  may  experience  a  higher  level  of  
volatility than funds which invest in the broader market universe. 

•  A  portion  of  the  Fund’s  assets  may  be  invested  in  smaller  companies.  This  
investment  can  involve  more  risk  than  investing  in  larger,  more  established  
companies. Shares in smaller companies are often not as easy to sell as shares in 
larger companies are. This can cause difficulty in buying, valuing and selling those 
shares. Also, reliable information for deciding their value or the risks may not be 
available. 

•  Stock market prices, currencies and interest rates can move irrationally and can 
be  affected  unpredictably  by  diverse  factors,  including  political  and  economic  
events. 

•  There is a risk that third parties that the Fund enters into investment contracts 
with fail to meet their obligations and the Fund may suffer a loss.



This Fund is authorised in the UK and regulated by the Financial Conduct Authority ("FCA"). The ACD/Manager is authorised and regulated in the UK by the FCA. 
 
This key investor information is accurate as at 13 August 2021.

Charges for this fund

The charges you pay are used to pay the costs of running the Fund, including the 
costs of marketing and distributing it. These charges reduce the potential growth of 
your investment.

One-off charges taken before or after you invest

  Class C Acc (GBP)  Class C Inc (GBP)

Entry Charge 0.00%  0.00%

Exit charge 0.00%  0.00%

This is the maximum that might be taken out of your money before it is 
invested (Entry charge) or before the proceeds of your investment are paid out
(Exit charge).

Charges taken from the fund over a year

Management  Fee 1.03% 

 

Charges taken from the fund Under a certain specific conditions

Performance fee -

The entry and exit charges shown are maximum figures. In some cases (including 
when switching to other funds) you might pay less.You can find out actual entry and 
exit charges from your financial adviser.

Management  Fee: 
There is a charge for managing the Fund, which covers all the fees of managing and
administering  the  Fund  (including  our  fees  and  the  fees  of  the  other  service  
providers to the Funds) with the exception of charges taken from the fund under 
certain specific conditions which are paid separately out of the Fund.

For more information about charges please see Section 7 of the Fund’s Prospectus, 
which  is  available  from the  ACD at  FundRock  Partners  Limited  –  WHEB Asset  
Management, PO Box 10449, Chelmsford, CM99 2UU or, during normal business 
hours  on  01268  44  8234.  For  more  details  please  see  the  Supplementary  
Information  Document  (SID)  which  is  available  at  www.FundRock.com or  on  the  
above number.

Past performance
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 IA Global Sector MSCI World Index Class C Inc (GBP) Class C Acc (GBP)

%  

Class C Acc (GBP)   23.7% 9.9% 7.1% 19.4% 16.1% -6.0% 21.0% 20.0%
Class C Inc (GBP)     7.1% 19.4% 16.0% -6.0% 20.9% 20.0%
MSCI World Index     24.32% 11.46% 4.87%  28.24%  11.80% -3.04%  22.74% 12.3%
IA Global Sector   21.8% 7.0% 2.9% 23.9% 13.9% -5.7% 22.01% 14.8%

Source: Morningstar Direct

Past performance is not a guide to future performance.

The past performance shown in the chart  takes into 
account all charges except entry and exit charges.

Class C Accumulation Shares (GBP) launched on 01 
September  2012 and  Class  C Income  Shares  
(GBP) launched on 06 January 2014.
 

Performance is calculated in the same currency as the
Fund’s  accounts  are  prepared  which  is  Pounds  
Sterling.

Practical information

Depositary: Northern Trust Global Services SE (UK Branch).

Documents and remuneration policy: Paper copies of the Fund's Prospectus, the 
Instrument  of  Incorporation,  the  Key  Investor  Information  Documents,  the  latest  
annual and semi-annual reports for the Fund and an up-to-date version of the ACD’s
remuneration  policy,  including,  but  not  limited  to:  (i)  a  description  of  how  
remuneration  and  benefits  are  calculated;  and  (ii)  the  identities  of  persons  
responsible for awarding the remuneration and benefits including the composition of 
the  remuneration  committee,  may  be  obtained  free  of  charge  from the  ACD at  
FundRock  Partners  Limited  -  WHEB  Asset  Management,  PO  Box  10449,  
Chelmsford, CM99 2UU or, during normal business hours on 01268 44 8234 and 
can  also  be  obtained  from  the  ACD’s  website  at  www.FundRock.com.  These  
documents are available in English.
 
Additional information for investors in and from Switzerland: The state of the origin of
the Fund is England and Wales. The Representative in Switzerland is ACOLIN Fund
Services AG, Leutschenbachstrasse 50, CH-8050 Zurich. Until May 31, 2021, the 
paying agent  in  Switzerland is  Bank Vontobel  Ltd,  Gotthardstrasse 43,  CH-8002 
Zurich. As of June 1, 2021, the paying agent in Switzerland will be NPB Neue Privat 
Bank AG, Limmatquai 1 / am Bellevue, CH-8024 Zurich. The basic documents of the
Fund such as the Prospectus, the Key Investor Information Documents (KIIDs), the 
Instruments of Incorporation as well as the annual and semi-annual reports may be 
obtained free of charge at the office of the Swiss Representative.

Liability statement: FundRock Partners Limited may be held liable solely on the 
basis of any statement contained in this document that is misleading, inaccurate or 
inconsistent with the relevant parts of the Prospectus for the Fund.

Prices of shares and further information: The last published prices of shares in 
the Fund are available at www.fundlistings.com or by calling 01268 44 8234. The 
SID, which contains other details on the Fund including how to buy or sell shares, is 
available from www.FundRock.com or, during normal business hours, from the ACD 
on 01268 44 8234.
 
The Fund is part of FP WHEB Asset Management Funds. You may convert between
other funds of FP WHEB Asset Management Funds. An entry charge may apply. 
Details on converting are provided in the SID or the Fund’s Prospectus in Section 3. 
The assets of the Fund belong exclusively to it and are not available to meet the 
liabilities of any other fund of FP WHEB Asset Management Funds.

Tax: UK tax legislation may have an impact on your personal tax position. Under 
current UK revenue law and practice, UK resident shareholders may be subject to 
income tax for income distributions received or capital gains tax on disposal of their 
shares. Shareholders are advised to consult their professional advisers as to their 
tax position. Further information on the subject of tax is available in the Prospectus.



A sub-fund of Janus Henderson Sustainable/Responsible Funds, a UK OEIC managed by Henderson Investment Funds Limited.

Objective and investment policy
Objective
The Fund aims to provide capital growth over the long term (5 years
or more).
Investment policy
The Fund invests at least 80% of its assets in shares (also known as
equities) of companies, of any size, in any industry, in any country. The
Fund will invest in companies whose products and services are considered
by the investment manager as contributing to positive environmental
or social change and thereby have an impact on the development of
a sustainable global economy.The Fund will avoid investing in companies
that the investment manager considers to potentially have a negative
impact on the development of a sustainable global economy.
The Fund may also invest in other assets including cash.
The investment manager may use derivatives (complex financial
instruments) to reduce risk or to manage the Fund more efficiently.
The Fund is actively managed with reference to the MSCI World Index,
which is broadly representative of the companies in which it may invest,
as this can provide a useful comparator for assessing the Fund's
performance.The investmentmanagerhasdiscretion tochoose investments
for the Fund with weightings different to the index or not in the index.
As an additional means of assessing the performance of the Fund, the
IA Global sector average, which is based on a peer group of broadly
similar funds, may also provide a useful comparator.
Strategy
The investment manager looks to construct a differentiated and well
diversified global portfolio of companies, based on the belief that superior

returns can be generated by companies that are providing solutions
to environmental and social challenges. These companies should have
attractive financial attributes such as persistent revenue growth and
durable cash flows, as well as exhibiting strong management of
environmental, social and corporate governance risks. Companies will
typically be strategically aligned with themes such as climate change,
resource constraints, growing populations, and ageing populations. The
Fund avoids investing in fossil fuels and companies that stand to be
disrupted by the transition to a low-carbon economy.
Distributionpolicy The Fund offers accumulation shares (shares in which
net income is retained within the price) and income shares (shares in
which net income may be paid out to investors).
Recommendation This Fund may not be appropriate for investors who
plan to withdraw their money within 5 years.
The Fund is designed to be used only as one component of several in
a diversified investment portfolio. Investors should consider carefully
the proportion of their portfolio invested into this Fund.
You can buy, sell or switch shares in the Fund on any dealing day and
according to certain restrictions, both defined in detail in the Company's
Prospectus.

For an explanation of some of the terms used in this document,
please visit the glossary on our website at
www.janushenderson.com.

Risk and reward profile
� Potentially lower reward Potentially higher reward �

� Lower risk Higher risk �

1 2 3 4 5 6 7

The value of an investment and any income from it can go up or down.
When you sell your shares they may be worth less than you paid for
them.
The risk/reward rating above is based on medium-term volatility. In the
future, the Fund's actual volatility could be higher or lower and its rated
risk/reward level could change.
The share class appears at 6 out of 7. Share classes in higher categories
have shown greater and/or more frequent variations in net asset value
in the past 5 years than those in lower categories. The lowest category
does not mean risk free.
Historical data, such as is used in calculating the SRRI, may not be a
reliable indication of the future risk profile of the Fund.
The rating does not reflect the possible effects of unusual market conditions
or largeunpredictableevents.Undernormalmarket conditions the following
risks may apply:
Equities Shares can lose value rapidly, and typically involve higher risks
than bonds or money market instruments. The value of your investment
may fall as a result.

Sustainable Investment The Fund follows a sustainable investment
approach, which may cause it to be overweight and/or underweight
in certain sectors and thus perform differently than funds that have a
similar objective but which do not integrate sustainable investment criteria
when selecting securities.
Derivatives The Fund may use derivatives with the aim of reducing risk
or managing the portfolio more efficiently. However this introduces other
risks, inparticular, that aderivativecounterpartymaynotmeet itscontractual
obligations.
Exchange Rates If the Fund holds assets in currencies other than the
base currency of the Fund or you invest in a share/ unit class of a different
currency to the Fund (unless 'hedged'), the value of your investment
may be impacted by changes in exchange rates.
Liquidity Securities within the Fund could become hard to value or to
sell at a desired time and price, especially in extreme market conditions
when asset prices may be falling, increasing the risk of investment losses.
Counterparty Risk and Operational Risk The Fund could lose money if
a counterparty with which the Fund trades becomes unwilling or unable
to meet its obligations, or as a result of failure or delay in operational
processes or the failure of a third party provider.
For more information please see the Company's Prospectus.

Janus Henderson
KEY INVESTOR INFORMATION This document provides you with Key Investor Information about this
Fund. It is not marketing material. The information is required by law to help you understand the nature
and the risks of investing in this Fund. You are advised to read it so you can make an informed decision
about whether to invest.

GLOBAL SUSTAINABLE EQUITY FUND
Class I Acc ISIN: GB00B71DPP64
Fund Currency: GBP Share Class Currency: GBP



Charges

The charges you pay are used to pay the costs of running the Fund,
including the costs of managing and distributing it. These charges reduce
the potential growth of your investment.
If you invest through a third party provider you are advised to consult
them directly as charges, performance and terms and conditions may
differ materially to those shown in this document.

One-off charges taken before or after you invest*

Entry Charge 0.00%

Exit Charge 0.00%**

* The charges shown are maximum figures. In some cases you may pay less.

** Subject to a charge of up to 3.00% where the Manager suspects excessive
trading by an investor (and specifically on subscriptions held for less than
90 days).

Charges taken from the Fund over a year

Ongoing Charges 0.84%

The ongoing charges are based on actual annualised expenses
for the period ending 31 March 2020. Ongoing charges may vary
from year to year.
The figure for ongoing charges excludes portfolio transaction costs,
except in the case of an initial charge paid by the Fund when
buying shares or units in another fund.
For more information please see the Company's Prospectus.

Past performance
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2012 2013 2014 2015 2016 2017 2018 2019 2020

-10.9 8.5 32.4 12.0 3.9 21.8 18.7 -6.3 32.6 33.0

-4.3 11.4 25.0 12.1 5.5 29.0 12.4 -2.5 23.4 12.9

-9.4 9.6 21.7 7.0 2.8 23.9 13.9 -5.7 22.0 14.8

Year 

Class I Acc (Net of Charges)* 

MSCI World TR 

Sector: IA Global 

The past performance is calculated in GBP.
The Fund was launched in July 1991 and the share class was
launched in July 2012.
Past performance is not a guide to future performance.
The past performance shown in the chart takes into account all
charges except one-off charges.
The Fund does not aim to track the performance of the index.
*Class I Acc was launched in July 2012. Performance prior to
that date is simulated past performance based on the Class I Inc
of the same fund which reflects the same ongoing charge, which
is currently 0.84%.

Practical information
Depositary: NatWest Trustee and Depositary Services Limited.
To obtain more information: This Key Investor Information Document
may not contain all the information you need.
For the last published price of shares in the Fund or any additional
information on the Fund, or to obtain the Company's prospectus or
the annual/semi-annual report, please visit
www.janushenderson.com. Documents are available free of charge
in English and certain other languages. You may also contact the
registered office of the Fund at 201 Bishopsgate, London EC2M 3AE,
or your local representative office.
Tax: Investors should note that the tax legislation that applies to the
Fund may have an impact on the personal tax position of their investment
in the Fund.
Contactyouradviser todiscuss tax treatment,suitabilityof this investment,
and other questions.
Notices: Henderson Investment Funds Limited may be held liable solely
on the basis of any statement contained in this document that is

misleading, inaccurate or inconsistent with the relevant parts of the
prospectus for the Fund.
Theassetsof eachsub-fundaresegregated,meaning that eachsub-fund
is insulated fromany lossesorclaimsassociatedwith theothersub-funds.
Further information about dealing and switching to other share classes
of this Fund or other Funds in this OEIC may be obtained by visiting
www.janushenderson.com or found in the Company's prospectus.
The details of the up-to-date remuneration policy of the Manager are
available at www.janushenderson.com. A paper copy of the
remuneration policy will be made available free of charge upon request.
These include a description of how pay and benefits are worked out
and the people or committee members responsible for awarding them.
The Fund and Henderson Investment Funds Limited are authorised
in the UK and regulated by the Financial Conduct Authority (“FCA”).

This Key Investor Information is accurate as at 6 April 2021.



 

SUSTAINABLE FUTURE EUROPEAN GROWTH FUND 

 
 

This document provides you with key investor information about this Fund. It is not marketing material. The information is 

required by law to help you understand the nature and the risks of investing in this Fund. You are advised to read it so you can 

make an informed decision about whether to invest. 

Liontrust Sustainable Future European Growth Fund is a sub-fund of the Liontrust Sustainable Future ICVC and categorised as a 

UCITS scheme. This document is based upon the 2 Acc class (ISIN: GB0030029390). This Fund is managed by Liontrust Fund 

Partners LLP, a subsidiary of Liontrust Asset Management PLC. 
 

 
 

KEY INVESTOR 

INFORMATION 

DOCUMENT

Objective 
■ The Fund aims to deliver capital growth over the long-term (5 years or 

more). 
Policy 
■ The Fund is considered to be actively managed in reference to the 

benchmark(s) in the performance table by virtue of the fact that it uses the 
benchmark(s) for performance comparison purposes. The benchmark(s) are 
not used to define the portfolio composition of the Fund and the Fund may 
be wholly invested in securities which are not constituents of the 
benchmark. 

■ The Fund will invest in companies which are incorporated, domiciled, listed 
or conduct significant business in the EEA or Switzerland. All investments 
will be expected to conform to our social and environmental criteria as set 
out on the Liontrust website (liontrust.co.uk). 

■ The Fund may also invest a maximum of 5% in UK listed securities. 
■ The Fund will typically invest 95% (minimum 80%) of its assets in equities or 

equity related derivatives but may also invest in collective investment 
schemes (up to 10% of Fund assets), corporate debt securities, other 
transferable securities, money market instruments, warrants, cash and 
deposits. 

■ The Fund is permitted to use derivatives for the purposes of efficient 
portfolio management and for investment purposes. 

Recommendation 
■ This Fund may not be appropriate for investors who plan to withdraw their 

money within 5 years. 
How to buy 
■ You may buy or sell shares on a daily basis (but not weekends or Bank 

Holidays). Orders must be received by 11:59am for execution at 12:00 
midday valuation point on the same day. Further details can be found at 
www.liontrust.co.uk. 
  

Investment process 
■ The process starts with a thematic approach in identifying the key structural 

trends that will shape the global economy of the future. We currently invest 
in three transformative trends (Better Resource Efficiency; Improved 
Health; and Greater Safety and Resilience) and 20 themes within these 
trends such as technological and medical advancements. 

■ The team then invests in well run companies whose products and 
operations capitalise on these transformative changes. 

■ While themes are at the heart of the investment idea generation, there are 
three further criteria all potential holdings have to satisfy: 

 – Broader sustainability of the company: While a company might have 
significant exposure to a theme, the team has to check how sustainable 
the rest of its activities are. 

 – Business fundamentals: The team assesses a company's ability to 
generate high returns on equity. This includes analysis of the 
competitive dynamics facing the business and the resilience of its 
advantages versus competitors. 

 – Financial modelling and valuation assessment: This information is used 
to construct financial models detailing the revenue, margin and 
earnings progression the company is likely to deliver over the next five 
years. 

■ Among the team's key differentiators is the fact that all the sustainable 
elements are integrated within a single team. Every team member is 
responsible for all aspects of financial and ESG relating to an investment 
decision. This means the team engages with companies across a broad 
range of issues relating to stages in their process, including screening 
criteria, sustainable investment themes and company specific ESG issues. 

 

Risk and reward profile 

Lower Risk    Higher Risk
Typically lower rewards    Typically higher rewards
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■ This Synthetic Risk and Reward Indicator (SRRI) is based on historical data 
and may not be relied upon to gauge the future risk profile of the Fund. 

■ The SRRI shown is not guaranteed to remain the same and may shift over 
time. 

■ The lowest category (1) does not mean 'risk free'. 
■ The Fund's risk and reward category has been calculated using the 

methodology adopted by the Financial Conduct Authority. It is based upon 
the rate by which the Fund or a representative fund or index's value has 
moved up and down in the past. 

■ The Fund is categorised 6 primarily due to its exposure to European (ex UK) 
equities. 

■ The SRRI may not fully take into account the following risks: 
 – that a company may fail thus reducing its value within the Fund; 
 – any company which has high overseas earnings may carry a higher 

currency risk; 
 – any overseas investments may carry a higher currency risk. They are 

valued by reference to their local currency which may move up or down 
when compared to the currency of the Fund. 

■ The Fund may, under certain circumstances, make use of derivative 
instruments but it is not intended that their use will materially affect 
volatility. 

■ Counterparty risk: any derivative contract, including FX hedging, may be at 
risk if the counterparty fails. 

■ For full details of the Fund's risks, please see the prospectus which may be 
obtained from Liontrust (address overleaf) or online at www.liontrust.co.uk. 



 

SUSTAINABLE FUTURE EUROPEAN GROWTH FUND 

 

Liontrust Fund Partners LLP may be held liable solely on the basis of any statement contained in this document that is misleading, inaccurate or 
inconsistent with the relevant parts of the prospectus for the Fund. This Key Investor Information is accurate as at 12 February 2021. 

 

Charges for this fund 

■ The charges you pay are used to pay the costs of running the Fund, 
including the costs of marketing and distributing it. These charges 
reduce the potential growth of your investment. 

 

One-off charges taken before or after you invest  

Entry charge None  

Exit charge None  

■ This is the maximum that might be taken out of your money before it 
is invested. 

 

Charges taken from the Fund over the year  

Ongoing charges 0.90%  

 

 ■ The entry and exit charges shown are maximum figures. In some 
cases you might pay less – you can find this out from your financial 
adviser or fund platform if you are not using a financial adviser. 

 ■ The ongoing charges figure is based on expenses as at 31 December 
2020. This figure may vary from year to year. It excludes: 

 – portfolio transaction costs, except in the case of an entry/exit 
charge paid by the UCITS when buying or selling units/shares in 
another collective investment undertaking. 

 ■ For more information about charges, please see the Charges and 
Expenses section of the Fund’s prospectus, which is available 
electronically at www.liontrust.co.uk. 

 

Charges taken from the Fund under certain specific circumstances 

Performance fee None 

Past performance 

■ Past performance is not a guide to future 
performance. It has been calculated on the 
basis that any distributable income of the 
Fund has been reinvested. The past 
performance shown in the chart takes into 
account all charges except entry and exit 
charges. 

■ The Fund launched on 19 February 2001. 
■ The 2 Acc share class was launched on 19 

February 2001.  
■ The base currency of the Fund is pounds 

sterling. 
 

 

 

Practical information 

Authorisation This Fund is authorised in the UK and regulated by the Financial Conduct Authority. 

Depositary Bank of New York Mellon (International) Ltd. 
  

Investment Adviser Liontrust Investment Partners LLP. 

Further information Copies of the prospectus and the latest annual and half-yearly reports, which are the primary source of additional 

information, are available, without charge, from Liontrust Fund Partners LLP, 2 Savoy Court, London, WC2R 0EZ. 

They are also available electronically at www.liontrust.co.uk. 

Taxation UK tax legislation may have an impact upon your own personal tax position. 

Fund prices and other information The Fund's last published price is available from Liontrust Fund Partners LLP at www.liontrust.co.uk or by writing 

to us at 2 Savoy Court, London, WC2R 0EZ or by telephoning 0344 892 0349 during business hours (9.00am – 

5.00pm). 

Remuneration Information on the current remuneration policy of the Fund, including a description of how remuneration and 

benefits are calculated and the identity of persons responsible for awarding the remuneration and benefits, is 

available at www.liontrust.co.uk.  A paper copy of this information is available free of charge upon request from 

Liontrust Fund Partners LLP at 2 Savoy Court, London, WC2R 0EZ. 
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SUSTAINABLE FUTURE GLOBAL GROWTH FUND 

 
 

This document provides you with key investor information about this Fund. It is not marketing material. The information is 

required by law to help you understand the nature and the risks of investing in this Fund. You are advised to read it so you can 

make an informed decision about whether to invest. 

Liontrust Sustainable Future Global Growth Fund is a sub-fund of the Liontrust Sustainable Future ICVC and categorised as a 

UCITS scheme. This document is based upon the 2 Acc class (ISIN: GB0030030067). This Fund is managed by Liontrust Fund 

Partners LLP, a subsidiary of Liontrust Asset Management PLC. 
 

 
 

KEY INVESTOR 

INFORMATION 

DOCUMENT

Objective 
■ The Fund aims to deliver capital growth over the long term (5 years or 

more). 
Policy 
■ The Fund is considered to be actively managed in reference to the 

benchmark(s) in the performance table by virtue of the fact that it uses the 
benchmark(s) for performance comparison purposes. The benchmark(s) are 
not used to define the portfolio composition of the Fund and the Fund may 
be wholly invested in securities which are not constituents of the 
benchmark. 

■ The Fund will invest in companies globally. All investments will be expected 
to conform to our social and environmental criteria as set out on the 
Liontrust website (liontrust.co.uk). 
  

■ The Fund will typically invest 95% (minimum 90%) of its assets in equities or 
equity related derivatives but may also invest in collective investment 
schemes (up to 10% of Fund assets), corporate debt securities, other 
transferable securities, money market instruments, warrants, cash and 
deposits. 

■ Investments in emerging market securities will be limited to 20%. 
■ The Fund is permitted to use derivatives for the purposes of efficient 

portfolio management and for investment purposes. 
Recommendation 
■ This Fund may not be appropriate for investors who plan to withdraw their 

money within 5 years. 
How to buy 
■ You may buy or sell shares on a daily basis (but not weekends or Bank 

Holidays). Orders must be received by 11:59am for execution at 12:00 
midday valuation point on the same day. Further details can be found at 
www.liontrust.co.uk. 
  

Investment process 
■ The process starts with a thematic approach in identifying the key structural 

trends that will shape the global economy of the future. We currently invest 
in three transformative trends (Better Resource Efficiency; Improved 
Health; and Greater Safety and Resilience) and 20 themes within these 
trends such as technological and medical advancements. 

■ The team then invests in well run companies whose products and 
operations capitalise on these transformative changes. 

■ While themes are at the heart of the investment idea generation, there are 
three further criteria all potential holdings have to satisfy: 

 – Broader sustainability of the company: While a company might have 
significant exposure to a theme, the team has to check how sustainable 
the rest of its activities are. 

 – Business fundamentals: The team assesses a company's ability to 
generate high returns on equity. This includes analysis of the 
competitive dynamics facing the business and the resilience of its 
advantages versus competitors. 

 – Financial modelling and valuation assessment: This information is used 
to construct financial models detailing the revenue, margin and 
earnings progression the company is likely to deliver over the next five 
years. 

■ Among the team's key differentiators is the fact that all the sustainable 
elements are integrated within a single team. Every team member is 
responsible for all aspects of financial and ESG relating to an investment 
decision. This means the team engages with companies across a broad 
range of issues relating to stages in their process, including screening 
criteria, sustainable investment themes and company specific ESG issues. 

 

Risk and reward profile 
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■ This Synthetic Risk and Reward Indicator (SRRI) is based on historical data 
and may not be relied upon to gauge the future risk profile of the Fund. 

■ The SRRI shown is not guaranteed to remain the same and may shift over 
time. 

■ The lowest category (1) does not mean 'risk free'. 
■ The Fund's risk and reward category has been calculated using the 

methodology adopted by the Financial Conduct Authority. It is based upon 
the rate by which the Fund or a representative fund or index's value has 
moved up and down in the past. 

■ The Fund is categorised 6 primarily due to its exposure to global equities. 
■ The SRRI may not fully take into account the following risks: 
 – that a company may fail thus reducing its value within the Fund; 
 – any company which has high overseas earnings may carry a higher 

currency risk; 
 – any overseas investments may carry a higher currency risk. They are 

valued by reference to their local currency which may move up or down 
when compared to the currency of the Fund. 

■ The Fund may, under certain circumstances, make use of derivative 
instruments but it is not intended that their use will materially affect 
volatility. 

■ Counterparty risk: any derivative contract, including FX hedging, may be at 
risk if the counterparty fails. 

■ For full details of the Fund's risks, please see the prospectus which may be 
obtained from Liontrust (address overleaf) or online at www.liontrust.co.uk. 



 

SUSTAINABLE FUTURE GLOBAL GROWTH FUND 

 

Liontrust Fund Partners LLP may be held liable solely on the basis of any statement contained in this document that is misleading, inaccurate or 
inconsistent with the relevant parts of the prospectus for the Fund. This Key Investor Information is accurate as at 12 February 2021. 

 

Charges for this fund 

■ The charges you pay are used to pay the costs of running the Fund, 
including the costs of marketing and distributing it. These charges 
reduce the potential growth of your investment. 

 

One-off charges taken before or after you invest  

Entry charge None  

Exit charge None  

■ This is the maximum that might be taken out of your money before it 
is invested. 

 

Charges taken from the Fund over the year  

Ongoing charges 0.88%  

 

 ■ The entry and exit charges shown are maximum figures. In some 
cases you might pay less – you can find this out from your financial 
adviser or fund platform if you are not using a financial adviser. 

 ■ The ongoing charges figure is based on expenses as at 31 December 
2020. This figure may vary from year to year. It excludes: 

 – portfolio transaction costs, except in the case of an entry/exit 
charge paid by the UCITS when buying or selling units/shares in 
another collective investment undertaking. 

 ■ For more information about charges, please see the Charges and 
Expenses section of the Fund’s prospectus, which is available 
electronically at www.liontrust.co.uk. 

 

Charges taken from the Fund under certain specific circumstances 

Performance fee None 

Past performance 

■ Past performance is not a guide to future 
performance. It has been calculated on the 
basis that any distributable income of the 
Fund has been reinvested. The past 
performance shown in the chart takes into 
account all charges except entry and exit 
charges. 

■ The Fund launched on 19 February 2001. 
■ The 2 Acc share class was launched on 19 

February 2001.  
■ The base currency of the Fund is pounds 

sterling. 
 

 

 

Practical information 

Authorisation This Fund is authorised in the UK and regulated by the Financial Conduct Authority. 

Depositary Bank of New York Mellon (International) Ltd. 
  

Investment Adviser Liontrust Investment Partners LLP. 

Further information Copies of the prospectus and the latest annual and half-yearly reports, which are the primary source of additional 

information, are available, without charge, from Liontrust Fund Partners LLP, 2 Savoy Court, London, WC2R 0EZ. 

They are also available electronically at www.liontrust.co.uk. 

Taxation UK tax legislation may have an impact upon your own personal tax position. 

Fund prices and other information The Fund's last published price is available from Liontrust Fund Partners LLP at www.liontrust.co.uk or by writing 

to us at 2 Savoy Court, London, WC2R 0EZ or by telephoning 0344 892 0349 during business hours (9.00am – 

5.00pm). 

Remuneration Information on the current remuneration policy of the Fund, including a description of how remuneration and 

benefits are calculated and the identity of persons responsible for awarding the remuneration and benefits, is 

available at www.liontrust.co.uk.  A paper copy of this information is available free of charge upon request from 

Liontrust Fund Partners LLP at 2 Savoy Court, London, WC2R 0EZ. 
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Key Investor Information 
This document provides you with key investor information about this fund. It is not marketing material. The  information is required by law to help you 
understand the nature and the risks of investing in this fund. You are advised to read it so you can make an informed decision about whether to invest. 

 

Sarasin Responsible Global Equity,  
a sub-fund of Sarasin Funds ICVC 
Class P Accumulation Shares  ISIN:GB00B8369M57 

This Fund is managed by Sarasin Investment Funds Limited  
 

Objectives and Investment Policy  

 
Objective 
We seek to grow the Fund (through increases in investment value and 
income) over a rolling 5 year period after deducting fees and costs. 
Investment Policy 
We invest at least 80% of the Fund in the shares of large and medium 
sized companies from around the world. We may also invest in cash or 
bonds or units in funds (including funds managed by Sarasin). 
 
The fund is actively managed. We carefully select the Fund’s 
investments and have free choice to select companies from any 
country/region, sector or industry. We identify the long-term investment 
themes that drive growth and lead to disruption in global economies and 
industries, and will shape the world in which we live and invest. We 
select ethical (socially responsible) companies based on our own 
analysis of which are most likely to benefit from our themes, and are 
well placed to grow their revenues and cash flows as a result of them. 
 
We avoid companies that are materially engaged in certain sectors, 
including the production or distribution of tobacco, alcohol, armaments, 
gambling and adult entertainment. 
 
We favour organisations that fulfil an environmentally or socially 
beneficial role and that employ high standards of governance. 

 
We may only use derivatives to maintain the Fund’s value, manage 
investment risk and to gain cost-effective access to investments. 
Derivatives are financial contracts whose value is linked to the price of 
another asset (e.g. indices, rates, share prices, currencies). 
 
The Fund’s performance can be assessed by reference to the MSCI All 
Countries World Daily Index (Net Total Return) as it represents the 
performance of shares of companies from around the world. 
Distribution Policy 
Any income due from your investment is reflected in the value of your 
shares rather than being paid out. 
Dealing Frequency 
You can buy and sell shares in the Fund before 12 noon GMT on any 
business day in London. 
Recommendation 
This Fund may not be appropriate for investors who plan to withdraw 
their money within 5 years. 
 
For full investment objectives and policy details please refer to the 
Prospectus. 
  

 
 
 Risk and Reward Profile  

 

 

 1 2 3 4 5 6 7 
 

The Risk and Reward Indicator table demonstrates where the fund 
ranks in terms of its potential risk and return, calculated using the 
volatility of monthly returns over five years. As it is based upon how 
the fund has performed in the past, you should note that the fund may 
well perform differently in the future. The risk category shown is not 
guaranteed and may shift over time. 
The higher the rank the greater the potential reward but the greater 
the risk of losing money. 
The Fund is ranked at 5 reflecting observed historical returns. The 
fund is in this category because it has shown higher levels of 
volatility historically. 
The following risks may not be fully captured by the Indicator: 
 Counterparty and Settlement Risk: The fund may enter into 

derivative transactions in over-the-counter markets, which will 
expose the fund to the credit risk of their counterparties. The fund 
may be exposed to the risk of settlement default where the 
counterparty may default on its obligations to perform under the 
relevant contract. In the event of the bankruptcy or insolvency of a 
counterparty, the fund could experience delays in liquidating the 
position as well as significant losses, including declines in value 
during the period in which the fund seeks to enforce its rights. 

 Derivatives can only be used to manage the fund more efficiently in 
an attempt to reduce the overall risk of its investments, reduce the 
costs of investing or generate additional capital or income. Although 
this may not be achieved and may create losses greater than the 
cost of the derivative. 

 Emerging Market Risk: Emerging markets may face more political, 
economic or structural challenges than developed markets and 
shares may be less liquid, meaning that investments may not be 
sold quickly enough to prevent or minimize a loss; they may 
therefore involve a higher risk than investing in developed markets. 

 The fund has charges deducted from capital. This may reduce the 
potential for growth. 

Lower risk Higher risk 

 
Potentially lower reward Potentially higher reward 



 

This Fund is authorised in the United Kingdom and regulated by the Financial Conduct Authority. Sarasin Investment Funds Limited 
is authorised in the United Kingdom and regulated by the Financial Conduct Authority. 
This Key Investor Information is accurate as at 17/02/2021. 

 
 

 

The ongoing charges figure is based on expenses for the year 
ending 31.12.2020. This figure may vary from year to year. It 
excludes: portfolio transaction costs, except in the case of an 
entry/exit charge paid by the Fund when buying or selling in another 
fund. 
For more information about charges, please refer to the relevant 
sections of the Prospectus available at 
www.sarasinandpartners.com 
 

 
 

Depositary: NatWest Trustee and Depositary Services Limited. 
Further Information: You can get further detailed information regarding the Fund, including how to buy, sell and switch shares, within the 
Prospectus, our Additional Information Document and the Annual and Semi-annual Reports and Accounts which you can get free of charge from 
Sarasin & Partners LLP. These are available in English only. You can also call us on 0333 300 0373, or look on our website: 
www.sarasinandpartners.com for further information including the latest share prices. 
Practical Information: This document contains information on Class P Accumulation Shares only. Other share classes of the Fund are available 
and further details can be found in the Prospectus. You are entitled to switch from one share class to another, either in the Fund or another sub-fund 
of Sarasin Funds ICVC, provided that you meet the criteria for that share class. Details of how to do this are contained in the Prospectus. 
Fund Information: The Fund is a sub-fund of the Sarasin Funds ICVC which is an investment company with variable capital incorporated under the 
OEIC Regulations. It is a UK UCITS scheme as defined in the FCA Collective Investment Schemes Handbook. This Key Investor Information 
describes a sub-fund of the Sarasin Funds ICVC and the Prospectus and Annual Reports will be prepared for the entire Sarasin Funds ICVC. 
Liability Statement: Sarasin Investment Funds Limited may be held liable solely on the basis of any statement contained in this document that is 
misleading, inaccurate or inconsistent with the relevant parts of the Prospectus for the Fund. 
Fund Liability: The assets of the Fund are segregated from those of the other sub-funds of Sarasin Funds ICVC; therefore, the assets of the Fund 
will not be available to meet a claim of a creditor or another third party made against another sub-fund. 
Tax Legislation: The Fund is subject to the tax laws and regulations of the United Kingdom. Depending on your own country of residence, this might 
have an impact on your investment. For further details you should consult a tax adviser. 
Remuneration   Policy: The Remuneration Policy of the Manager, which describes how   remuneration and benefits are determined and awarded, 
and the associated   governance arrangements, is available at www.sarasinandpartners.com or free   of charge from Sarasin & Partners LLP, Juxon 
House, 100 St Paul's   Churchyard, London, EC4M 8BU. 
Representative   in Switzerland: J. Safra Sarasin Investmentfonds AG, Wallstrasse 9, CH-4002   Basel. Paying agent in Switzerland: Bank J.Safra 
Sarasin AG,   Elisabethenstrasse 62, CH-4002 Basel. Place where relevant documents may be   obtained by investors in Switzerland: the 
prospectus, articles of association   and key investor information document, as well as the latest annual report   and any subsequent half yearly 
report, may be obtained free of charge from   the representative and the paying agent in Switzerland. 
 

Charges   

The charges you pay are used to pay the costs of running the fund, including the costs of marketing and distributing it. These charges reduce the 
potential growth of your investment. 

One-off charges taken before or after you invest 

Entry charge No charge 

Exit charge No charge 

The entry and exit charges shown are maximum figures. In some 
cases you might pay less - you can find this out from your financial 
adviser. 

Charges taken from the Fund over a year 

Ongoing charges 0.97%  

Charges taken from the Fund under certain specific conditions 

Performance fee No charge 

  

Past Performance  
 

 
 Sarasin Responsible Global Equity 
 Sarasin Responsible Global Equity Benchmark 

 

 

 Past performance is not a guide to future performance, prices may 
fluctuate and you may not get back your original investment. 

 The performance figures include all ongoing charges and exclude 
any entry charges or exit charges. 

 The past performance was calculated in GBP on a net asset value 
basis with gross dividends reinvested. 

 The Fund was launched on 01/06/2011 
 This Share Class was launched on 15/10/2012 
 The benchmark of this fund has changed over time.  Please visit 

www.sarasinandpartners.com/docs/global/benchmarkhistory for a 
full history. 

 
 

 

 

 

 

 

 

 

 

 

Practical Information  
 

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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Stewart Investors Asia Pacific Sustainability Fund 
Class B (Accumulation) GBP  

a sub-fund of First Sentier Investors ICVC (the Company) ISIN GB00B0TY6V50 

First Sentier Investors (UK) Funds Limited (trading as Stewart Investors), the authorised corporate director of 
the Company 

Key Investor Information 

This document provides you with key investor information about this Fund. It is not marketing material. The  information is required by law to help you 
understand the nature and the risks of investing in this Fund. You are advised to read it so you can make an informed decision about whether to invest. 
 

Objectives and investment policy 
 

Objective: The Fund aims to achieve capital growth over the long term 
(at least five years). 

Policy: The Fund invests in shares of companies based in or where the 
majority of their activities take place in the Asia Pacific region excluding 
Japan. 

The Fund invests in shares of high quality companies which are 
positioned to benefit from, and contribute to, sustainable development. 

Investment decisions around high quality companies are based on three 
key points: 

° Quality of management including integrity, attitude to environmental and 
social impacts, corporate management, long term performance and risk. 

° Quality of the company including its social usefulness, their 
environmental impacts and efficiency and responsible business practices. 

° Quality of the company’s finances and their financial performance. 

Sustainability is a key part of the approach. 

The Fund may invest up to 10% in other funds. 

The Fund may use derivatives to reduce risk or to manage the Fund 
more efficiently. 

Strategy: The Manager’s investment strategy is founded on the principle 
of stewardship, allocating capital to good quality companies with sound 

growth prospects and strong management teams. The Manager’s 
investment style is inherently long-term and conservative, seeking to buy 
and hold high quality companies that can deliver acceptable returns over 
the long-term (at least five years). 

Benchmark: The Fund’s performance is compared against the value of 
the MSCI AC Asia Pacific ex Japan Index.  

The Fund's manager may use its discretion when deciding which 
investments should be held by the Fund. 

The Fund is actively managed; investment of the Fund’s assets is not 
constrained by the benchmark composition and the Fund’s manager has 
discretion within the Fund’s investment policy to invest in assets without 
regard to the benchmark. 

Recommendation: this Fund may not be appropriate for investors who 
plan to withdraw their money within five years. 

You will not receive any income from your investment. Any income will be 
rolled up into the value of shares in the Fund. 

You can buy and sell shares in the Fund on any business day. As long as 
we receive your instruction before 12 noon (UK time), shares will be 
bought at that day's price. 

 

 

Risk and reward profile 
 

 

Lower Risk Higher Risk 
 

Potentially Lower Rewards Potentially Higher Rewards 
 

1 2 3 4 5 6 7 
 

 The synthetic risk reward indicator (the SRRI) rating is not a measure of 
the risk of you losing your investment but describes how much the value 
of the Share Class has gone up and down in the past. Where a Share 
Class has not yet launched, the SRRI is calculated using representative 
data. 
 The SRRI rating is based on historical data which may not be a reliable 
indication of the future risks and rewards of the Share Class. 
 We cannot guarantee that the rating of the Share Class will remain the 
same; it may change over time. 
 Even the lowest rating 1 does not mean a risk free investment. 
 On a scale of 1 (less risky) to 7 (more risky), this Share Class has a 
rating of 5 due to its past performance (or representative data) and the 
nature of its investments. Categories 1-2 indicate a low level of historical 
fluctuations, 3-5 a medium level, and 6-7 a high level. 

 Risk is taken in order to make a higher potential return; the more risk a 
fund takes, the higher the potential return but the greater the risk of loss. 
 The value of the Fund and its return is not guaranteed and may fall as 
well as rise. You may get back significantly less than you originally 
invested. 

Material risks not adequately captured by the SRRI: 
 Emerging market risk: Emerging markets tend to be more sensitive to 
economic and political conditions than developed markets. Other factors 
include greater liquidity risk, restrictions on investment or transfer of assets, 
failed/delayed settlement and difficulties valuing securities. 
 Currency risk: the Fund invests in assets which are denominated in 
other currencies; changes in exchange rates will affect the value of the 
Fund and could create losses. Currency control decisions made by 
governments could affect the value of the Fund's investments and could 
cause the Fund to defer or suspend redemptions of its shares. 
 Single country / specific region risk: investing in a single country or 
specific region may be riskier than investing in a number of different 
countries or regions. Investing in a larger number of countries or regions 
helps spread risk. 

For further information on risks, please refer to the Risk Factors section in 
the Company's prospectus. 

 
  



 

 
 
This Fund is authorised in the UK and regulated by the Financial Conduct Authority. First Sentier Investors (UK) Funds Limited (trading as Stewart Investors) is authorised and 
regulated in the UK by the Financial Conduct Authority. 
Prior to 22 September 2020 the Company’s name was First State Investments ICVC. 
This key investor information is accurate as at 02 August 2021. 
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Charges for this Fund 
 
 

The charges are used to pay the costs of running the Fund, including 
the costs of marketing and distributing it. These charges reduce the 
potential growth of your investment. 
 

One-off charges taken before or after you invest 

Entry charge  4.00% 

Exit charge N/A 

This is the maximum that might be taken out of your money before it is invested. 

Charges taken from the fund over a year 

Ongoing charge 0.95% 

 

Charges taken from the fund under certain specific conditions 

Performance fee N/A  
 

The entry and exit charges shown are the maximum you will need to 
pay. In some cases you might pay less - you can find out the actual 
entry and exit charges from your financial adviser. 

The ongoing charges figure shown here is an estimate of the charges. 
An estimate is being used as some expenses payable by the share 
class were reduced by the investment manager with effect from 1 July 
2020. It excludes portfolio transaction costs which are paid from assets 
of the Fund and performance fees, if any. The next Company annual 
report for the financial year will include detail on the exact charges 
made. 

There are fees for switching between sub-funds. The fee for switching 
into the Fund is 0.5%. 

Further information can be found in the Buying, Selling and Switching 
Shares section of the Company's prospectus. 

 

Past performance 
 

 

 

  Stewart Investors Asia Pacific Sustainability Fund 

  MSCI AC Asia Pacific ex Japan Net Index   

 

Past performance is not a reliable guide to future performance. The 
past performance shown here includes fees, any reinvested income 
and tax. 

The Fund launched on 19 December 2005. 

The Share Class launched on 19 December 2005. The past 
performance of the Share Class is calculated in GBP. 
 

 
 
 
 

Practical information 
 

Depositary: The Bank of New York Mellon (International) Limited 

Further information: The prospectus, annual and semi-annual reports of the Company are available free of charge on www.firstsentierinvestors.com or by 
contacting First Sentier Investors, PO Box 404, Darlington, DL1 9UZ. All documents are available in English. You can also obtain any of these documents from 
the representative or paying agent in your country. 

Other practical information: The Fund's share price and other information about the Fund is available at www.firstsentierinvestors.com. The prospectus, annual 
and semi-annual reports contain information about all of the sub-funds and share classes of the Company. Please note that not all sub-funds and share classes 
may be registered for distribution in your jurisdiction. 

Tax legislation: The Fund is subject to UK tax laws. This may have an impact on your personal tax position. For further details, please speak to your tax adviser. 

Liability statement: The Company may be held liable solely on the basis of any statement contained in this document that is misleading, inaccurate or 
inconsistent with the relevant parts of the prospectus for the Company. 

Fund information: Each sub-fund of the Company is responsible for meeting its own debts. The sub-funds are segregated by law. This means that investments 
of the Fund cannot be used to pay the debts of the other sub-funds. 

You can exchange shares in the Fund for shares in another sub-fund, which is called switching. There may be a charge for switching, as indicated above in 
'Charges'. 

Remuneration: Information on the current remuneration policy of First Sentier Investors (UK) Funds Limited, including a description of how remuneration and 
benefits are calculated and the identity of persons responsible for awarding the remuneration and benefits, is available at www.firstsentierinvestors.com. A paper 
copy of this information is available free of charge upon request from First Sentier Investors, PO Box 404, Darlington, DL1 9UZ . 

 

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
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Stewart Investors Worldwide Sustainability Fund 
Class B (Accumulation) GBP  

a sub-fund of First Sentier Investors ICVC (the Company) ISIN GB00B7W30613 

First Sentier Investors (UK) Funds Limited (trading as Stewart Investors), the authorised corporate director of 
the Company 

Key Investor Information 

This document provides you with key investor information about this Fund. It is not marketing material. The  information is required by law to help you 
understand the nature and the risks of investing in this Fund. You are advised to read it so you can make an informed decision about whether to invest. 
 

Objectives and investment policy 
 

Objective: The Fund aims to achieve capital growth over the long term 
(at least five years). 

Policy: The Fund invests in shares of companies around the world. 

The Fund may invest in both developed and emerging market countries. 
Emerging market countries are those which are not classified as 
developed markets by MSCI or FTSE, or which are categorised by the 
World Bank as middle or low-income, or which are not members of the 
Organisation for Economic Co-operation and Development. 

The Fund invests in shares of high quality companies which are 
positioned to benefit from, and contribute to, sustainable development. 

Investment decisions around high quality companies are based on three 
key points: 

° Quality of management including integrity, attitude to environmental and 
social impacts, corporate management, long term performance and risk. 

° Quality of the company including its social usefulness, their 
environmental impacts and efficiency and responsible business practices. 

° Quality of the company’s finances and their financial performance. 

Sustainability is a key part of the approach. 

The Fund may invest up to 10% in other funds. 

The Fund may use derivatives to reduce risk or to manage the Fund 
more efficiently. 

Strategy: The Manager’s investment strategy is founded on the principle 
of stewardship, allocating capital to good quality companies with sound 
growth prospects and strong management teams. The Manager’s 
investment style is inherently long-term and conservative, seeking to buy 
and hold high quality companies that can deliver acceptable returns over 
the long-term (at least five years). 

Benchmark: The Fund’s performance is compared against the value of 
the MSCI AC World Index and the Fund is included in the Investment 
Association’s Global Sector. 

The Fund's manager may use its discretion when deciding which 
investments should be held by the Fund. 

The Fund is actively managed; investment of the Fund’s assets is not 
constrained by the benchmark composition or sector requirements and 
the Fund’s manager has discretion within the Fund’s investment policy to 
invest in assets without regard to the benchmark. 

Recommendation: this Fund may not be appropriate for investors who 
plan to withdraw their money within five years. 

You will not receive any income from your investment. Any income will be 
rolled up into the value of shares in the Fund.  

You can buy and sell shares in the Fund on any business day. As long as 
we receive your instruction before 12 noon (UK time), shares will be 
bought at that day's price. 

 

 

Risk and reward profile 
 

 

Lower Risk Higher Risk 
 

Potentially Lower Rewards Potentially Higher Rewards 
 

1 2 3 4 5 6 7 
 

 The synthetic risk reward indicator (the SRRI) rating is not a measure of 
the risk of you losing your investment but describes how much the value 
of the Share Class has gone up and down in the past. Where a Share 
Class has not yet launched, the SRRI is calculated using representative 
data. 
 The SRRI rating is based on historical data which may not be a reliable 
indication of the future risks and rewards of the Share Class. 
 We cannot guarantee that the rating of the Share Class will remain the 
same; it may change over time. 
 Even the lowest rating 1 does not mean a risk free investment. 
 On a scale of 1 (less risky) to 7 (more risky), this Share Class has a 
rating of 5 due to its past performance (or representative data) and the 

nature of its investments. Categories 1-2 indicate a low level of historical 
fluctuations, 3-5 a medium level, and 6-7 a high level. 
 Risk is taken in order to make a higher potential return; the more risk a 
fund takes, the higher the potential return but the greater the risk of loss. 
 The value of the Fund and its return is not guaranteed and may fall as 
well as rise. You may get back significantly less than you originally 
invested. 

Material risks not adequately captured by the SRRI: 
 Emerging market risk: Emerging markets tend to be more sensitive to 
economic and political conditions than developed markets. Other factors 
include greater liquidity risk, restrictions on investment or transfer of assets, 
failed/delayed settlement and difficulties valuing securities. 
 Currency risk: the Fund invests in assets which are denominated in 
other currencies; changes in exchange rates will affect the value of the 
Fund and could create losses. Currency control decisions made by 
governments could affect the value of the Fund's investments and could 
cause the Fund to defer or suspend redemptions of its shares. 

For further information on risks, please refer to the Risk Factors section in 
the Company's prospectus. 

 
  



 

 
 
This Fund is authorised in the UK and regulated by the Financial Conduct Authority. First Sentier Investors (UK) Funds Limited (trading as Stewart Investors) is authorised and 
regulated in the UK by the Financial Conduct Authority. 
Prior to 22 September 2020 the Company’s name was First State Investments ICVC. 
This key investor information is accurate as at 02 August 2021. 
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Charges for this Fund 
 
 

The charges are used to pay the costs of running the Fund, including 
the costs of marketing and distributing it. These charges reduce the 
potential growth of your investment. 
 

One-off charges taken before or after you invest 

Entry charge  4.00% 

Exit charge N/A 

This is the maximum that might be taken out of your money before it is invested. 

Charges taken from the fund over a year 

Ongoing charge 0.67% 

 

Charges taken from the fund under certain specific conditions 

Performance fee N/A  
 

The entry and exit charges shown are the maximum you will need to 
pay. In some cases you might pay less - you can find out the actual 
entry and exit charges from your financial adviser. 

The ongoing charges figure shown here is an estimate of the charges. 
An estimate is being used as some expenses payable by the share 
class were reduced by the investment manager with effect from 1 July 
2020. It excludes portfolio transaction costs which are paid from assets 
of the Fund and performance fees, if any. The next Company annual 
report for the financial year will include detail on the exact charges 
made. 

There are fees for switching between sub-funds. The fee for switching 
into the Fund is 0.5%. 

Further information can be found in the Buying, Selling and Switching 
Shares section of the Company's prospectus. 

 

Past performance 
 

 

 

  Stewart Investors Worldwide Sustainability Fund 

  MSCI AC World Net Index   
  Global Investment Association Sector 

Past performance is not a reliable guide to future performance. The 
past performance shown here includes fees, any reinvested income 
and tax. 

The Fund launched on 01 November 2012. 

The Share Class launched on 01 November 2012. The past 
performance of the Share Class is calculated in GBP. 
 

 
 
 
 

Practical information 
 

Depositary: The Bank of New York Mellon (International) Limited 

Further information: The prospectus, annual and semi-annual reports of the Company are available free of charge on www.firstsentierinvestors.com or by 
contacting First Sentier Investors, PO Box 404, Darlington, DL1 9UZ. All documents are available in English. You can also obtain any of these documents from 
the representative or paying agent in your country. 

Other practical information: The Fund's share price and other information about the Fund is available at www.firstsentierinvestors.com. The prospectus, annual 
and semi-annual reports contain information about all of the sub-funds and share classes of the Company. Please note that not all sub-funds and share classes 
may be registered for distribution in your jurisdiction. 

Tax legislation: The Fund is subject to UK tax laws. This may have an impact on your personal tax position. For further details, please speak to your tax adviser. 

Liability statement: The Company may be held liable solely on the basis of any statement contained in this document that is misleading, inaccurate or 
inconsistent with the relevant parts of the prospectus for the Company. 

Fund information: Each sub-fund of the Company is responsible for meeting its own debts. The sub-funds are segregated by law. This means that investments 
of the Fund cannot be used to pay the debts of the other sub-funds. 

You can exchange shares in the Fund for shares in another sub-fund, which is called switching. There may be a charge for switching, as indicated above in 
'Charges'. 

Remuneration: Information on the current remuneration policy of First Sentier Investors (UK) Funds Limited, including a description of how remuneration and 
benefits are calculated and the identity of persons responsible for awarding the remuneration and benefits, is available at www.firstsentierinvestors.com. A paper 
copy of this information is available free of charge upon request from First Sentier Investors, PO Box 404, Darlington, DL1 9UZ . 
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The Private Office and TPO are trading names of The Private Office Limited, authorised and regulated by the Financial Conduct 

Authority, firm reference number 789482. Registered in England and Wales at 2 The Bourse, Leeds LS1 5DE, company number 

10226899 and our financial services register entry may be checked by visiting https://register.fca.org.uk/

What is the Supplementary Information Document?
The Supplementary Information Document (SID) 
contains practical and useful information about 
investing in funds through The Private Office (TPO).

The SID is relevant to the funds you have chosen to 

invest in and should be read together with the Key 

Investor Information Document (KIID).

For further information about the funds themselves, 

please refer to the KIID or prospectus which can be 

obtained from our website or by contacting us at the 

address below.

All information contained in this SID is accurate at 

the time of publication. However, we recommend 

that you visit http://www.theprivateoffice.com/ site-

services/key-investor-information for the very latest 

information.

What if I change my mind?

In most cases you can exercise a right to cancel by 

withdrawing from the contract. In general terms you 

will normally have a 30 day cancellation period for a 

life, pure protection, payment protection or pension 

policy and a 14 day cancellation period for all other 

policies.

If you choose to exercise your right to cancel an 
investment contract, please be aware that you 
might not get back the full amount invested if the 
value of your investment has fallen.

Please note that certain types of contract and  
transactions do not attract cancellation rights – you 
will be advised of the situation pertaining to your 
investments in advance of commencement of any 
policies.

What happens if I have a complaint?
If you have a complaint about any aspect of the 
service you have received or to request a copy of 
our Complaints Handling Procedures, please 
contact us at:

Risk & Regulatory Director

The Private Office

No 2 The Bourse

Leeds

LS1 5DE

T: 0333 323 9060

E: complaints@theprivateoffice.com

If your complaint is not resolved to your 
satisfaction, you may be entitled to refer it to the 
Financial Ombudsman Service (FOS) at:

The Financial Ombudsman Service (FOS)

Exchange Tower

London

E14 9SR

T: 0800 023 4567

E: complaint.info@financial-ombudsman.org.uk W: 

www.financialombudsman.org.uk

Complaining to the FOS will not affect your legal 

rights and we will inform you of your rights when 

answering your complaint.

In the event that you are dissatisfied with any 

online services that we have provided, you may 

contact us directly at 

complaints@theprivateoffice.com or make a 

complaint directly to the Online Dispute Resolution 

Platform at http://ec.europa.eu/odr.

Financial Services Compensation Scheme (FSCS)

FSCS cover depends on the nature of the claim 

being made. In general terms, FSCS cover is not 

available on claims for loss of value resulting just 

from the poor performance of investments. 

However, cover may be available for claims 

against authorised firms for loss arising from bad 

investment advice, poor investment management 

or misrepresentation.

Most types of investment business are covered up 

to a maximum limit of £85,000. This depends on the

type of business and the circumstances of the 

claim. Long-term insurance business is covered to 

100% of the claim, without any upper limit.

For further information about the compensation 

scheme arrangement, please see:

W: www.fscs.org.uk

https://register.fca.org.uk/
http://www.theprivateoffice.com/site-services/key-investor-information
mailto:complaints@tpollp.com
mailto:complaint.info@financial-ombudsman.org.uk
http://www.financialombudsman.org.uk/
mailto:complaints@theprivateoffice.com
http://ec.europa.eu/odr

